
How to Install the Original ProScope (Scalar M2) on Vista 
 

The Step-by-step Procedure 
1. Download the driver and put it into the correct location on your computer. 

1) Go to www.proscopehr.com. 
2) Click on the “Support” page at the left. 
3) Click on the “Original Proscope” icon on the left-hand side of the page. 
4) Scroll down and click on the “XP Driver” and click this link.  Note that this driver also works on 

Vista. 
5) Download this file but do NOT save it to your Desktop.  Save it to a designated folder on your 

hard drive, such as Documents. (Vista cannot see a driver on the Desktop.) 
6) After the download is complete, select “Run.” 
7) Select “Allow” that you want an unknown program to access your computer if a window pops up 

asking you permission to run this program. 
8) Then go to the designated folder where you chose to download the driver file. 
9) Double click on this file and then select “Run.” 
10) Select “Allow.” 
11) Select “Install.” 
12) A window may come up that says that this program may not have installed properly.  Select “It 

installed properly.” 
13) You should now see a folder within your designated folder called “Driver.”  In an upcoming 

procedure you will need to point the computer to this Driver folder. 
 
2. Download the latest version of the Proscope HR application. 

1) Click on the “Software” button at www.proscopehr.com. 
2) Download the version for XP/Vista from the right side of the page to any place on your computer 

including the desktop. 
3) Double-click on the downloaded zip file. 
4) Click on the “InstallProScopeHR” file name. 
5) Click on the “Extract all files” button at the top of the window. 
6) Click on the “Extract” button. 
7) If it asks you, “Do you want to click this file without encryption?” click “Yes.” 
8) Close any windows that are open. 
9) Double-click on the “ProscopeHR” folder. 
10) Double-click on the “InstallProscopeHR” file indication. 
11) Click “Allow” when the permission window opens. 
12) Click “Next” when the installation window opens. 
13) Click “I accept the license agreement” after considering it. 
14) Click “Next” to install the program into C:\Program Files\Proscope HR. 
15) Click “Next” again to continue. 
16) Click “Finished” when the  “Proscope HR has been successfully installed” window appears. 

 
3. Plug in your original Proscope and connect it to the driver. 

1) After plugging in your scope, you should see a “Found New Hardware” window.  Click “Locate 
and Install Driver Software.”  If no window arises, simply continue to No. 12 below. 

2) Click “Continue” when the permissions window opens. 
3) If a window opens that says, “NoteCam Pro USB PC Camera, the driver was successfully 

installed,” continue to No. 4 below (Vista mistakes the Proscope for the NoteCam Pro).  If no 
window pops up at all, then continue to No. 12 below. 

4) Click on the Windows Button on the lower left hand of the Desktop. 
5) Click on the “Control Panel” option. 
6) Click on the icon that says “Programs and Features.” 
7) Click on “NoteCam Pro USB PC Camera.” 
8) Click on the “Uninstall/Change” button at the top of the listing of programs. 
9) Click “Continue” when the permissions window opens. 
10) Make sure your camera is plugged in before clicking “OK” on the uninstallation window. 
11) You must do two things in order during this step.  First click “Yes” on the reboot option and then 

unplug your camera BEFORE the computer reboots. 



12) The next steps will finally connect your Proscope to Vista; an overview of the rest of the 
procedure could help before moving through it step by step.  You will plug in the scope if it is not 
already plugged in.  Then you will go to the Device Manger (we will show you how to do this) and 
you will update the driver that should now be called “Unknown Device.”  Now lets go through this 
overview step-by-step. 
a) Replug in your scope. 
b) This time click on “Ask me again later” if a “Found New Hardware” window opens. (This will 

allow us to manually install the driver.) 
c) Click on the Windows Button. 
d) Right-click on “Computer.” 
e) Left-click on “Properties” at the bottom of the menu. 
f) Left-click on “Device Manager” at the top of the left-hand column. 
g) Click on “Continue” when the permissions window opens. 
h) Right-click on “Unknown Device” under “Other Devices.” [If for some reason, it says 

“NoteCam Pro USB Camera” instead of “Unknown Device” go back to No. 4 above and 
continue from there.] 

i) Click on “Browse my computer for driver software.” 
j)  Click the “Browse” button and direct the computer to the “Driver” folder that you made in the 

first major step at the beginning of this procedure. 
k) Click on the “Driver” folder one time and then click “OK.” 
l) Click “Next” on the “Update Driver Software” window. 
m) Click “Install this driver software anyway” when the Windows Security window opens. 
n) Click “Close” when the window indicates that the Scalar USB Shot driver software has been 

installed successfully. 
 
4. Launching the Proscope HR software correctly so that you can utilize the button to capture. 

1) Click on the Windows Button. 
2) Click on “All Programs.” 
3) Click on “Bodelin.” 
4) Right-click on the “Proscope HR” icon. 
5) Left-click on “Properties.” 
6) Click on the “Compatibility” tab. 
7) Click on “Run this program as administrator.” 
8) Click the Windows Button, Bodelin, Proscope HR, “Allow,” to begin viewing. 

 
If you need to see a Video on section 3 above, you may access it at http://drop.io/ProscopeOnVista (there 
is no www with this URL). 
 
If you may need phone assistance with anything in this procedure, call 1-877-722-5271 and a 
Scalarscopes support agent will help you with this process or you may email support@scalarscopes.com. 
 


